
   

 

 
 
Facts about the Healing Healthcare Partnership™ 
 
In November 2011, the Joint Commission Center for Transforming Healthcare launched its Healing 
Healthcare Partnership™, a campaign that brings together accredited health care organizations and 
industry to improve patient safety and lower the cost of health care. Health care organizations are seeking 
specific guidance on how to solve health care’s most critical safety and quality problems. To help solve 
these persistent problems, Joint Commission accredited organizations are encouraged to join the Healing 
Healthcare Partnership campaign and to use the resources of the Center, including the Targeted 
Solutions Tool™. These resources were developed and tested in collaboration with leading health care 
organizations to help understand the specific underlying causes of these problems, and to allow other 
health care organizations to customize solutions targeted to those causes at their organizations. With the 
support of the Center’s funding partners, the Center solutions are provided at no added cost to health 
care organizations. Center resources available to Joint Commission accredited organizations include: 
 

• Targeted Solutions Tool (TST)™ – available via Joint Commission Connect 
• Center solutions (i.e., hand hygiene, wrong site surgery, hand-off communications) available on 

the Center website 
• Center involvement – organizations are invited to pilot test solutions or become a participating 

organization 
• Center staff are available to answer questions about Center projects and how Center solutions 

can be used at your organization 
 
How to join the Healing Healthcare Partnership 
Joint Commission accredited health care organizations can join the campaign through Joint Commission 
Connect and will be publicly recognized on the Center’s website. By joining, organizations are simply 
stating that they support the goal to improve patient safety and lower the cost of health care. There is no 
cost or requirement to join the Healing Healthcare Partnership.  
 
For more information 
Visit www.centerfortransforminghealthcare.org or call the Department of Communications at (630) 792-
5631 or departmentofcommunications@jointcommission.org.  
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