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The Joint Commission’s 

Center for Transforming 

Healthcare aims to solve 

health care’s most critical 

safety and quality  

problems. The Center’s 

participants – the nation’s 

leading hospitals and health 

systems – use a proven, 

systematic  

approach to analyze  
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patient care and discover 

their underlying causes to  

develop targeted solutions 

that solve these complex 
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its objective to transform 

health care into a high  
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than 20,500 health care  
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Improving Transitions of Care: 
Hand-off Communications

Exempla Lutheran  
Medical Center

Fairview Health Services 	
 

Intermountain Healthcare 
LDS Hospital

The Johns Hopkins Hospital

Kaiser Permanente  
Sunnyside Medical Center 	

Mayo Clinic 
Saint Marys Hospital

New York-Presbyterian Hospital 	
 

North Shore-LIJ Health System 
Steven and Alexandra Cohen  
Children’s Medical Center 	
 

Partners HealthCare,  
Massachusetts General Hospital 	

Participating Hospitals:



A hand-off is a transfer and 
acceptance of patient care 
responsibility achieved 
through effective commu-
nication. It is a real-time 
process of passing patient 
�V�S�H�F�L�¿�F���L�Q�I�R�U�P�D�W�L�R�Q���I�U�R�P��
one caregiver to another or 
from one team of caregivers 
to another for the purpose 
of ensuring the continuity and safety of the 
patient’s care. 
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the sender is responsible for 
sending or transmitting the  
patient data and releasing the 
care of the patient to the  
receiver ,���Z�K�R���U�H�F�H�L�Y�H�V���W�K�H�� 
patient data and accepts care 
of the patient. 

The consequences of  
substandard hand-offs may include delay 
in treatment, inappropriate treatment,  
adverse events, omission of care,  
increased hospital length of stay, avoidable 
�U�H�D�G�P�L�V�V�L�R�Q�V�����L�Q�F�U�H�D�V�H�G���F�R�V�W�V�����L�Q�H�I�¿�F�L�H�Q�F�\��
�I�U�R�P���U�H�Z�R�U�N�����D�Q�G���R�W�K�H�U���P�L�Q�R�U���R�U���P�D�M�R�U�� 
patient harm.

What is a Transition of Care: Hand-off Communications?
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